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Titan Company Limited

132/133 Divyasree Technopolis
Yamalur Off HAL Airport Road
Bangalore - 560037

Kind Attn : Mr. A.R. Rajaram

Dear Sir,

Sub: Extract of the Correspondence report required as per Regulation 13(3)
of SEBI (Listing Obligations and Disclosure Requir¢ments) Regulations 2015 for
the quarter 01.04.2016 to 30.06.2016

As per your request, the required information is given below:

Serial No. Details of Investor Complaints No. Of Complaints
] Pending as on 01.04.2016 2
2 Received during the quarter ended 30.06.2016 8
3 Disposed off during the quarter ended 30.06.2016 10
4 Unresolved at the end of the quarter ended 0
30.06.2016

* 1 complaint received from Shehnaz Daruwala through SCORES regarding non receipt
of duplicate shares and brought forward from last quarter has been resolved.

¢ | complaint reccived from Satyawati through SCORES regarding non receipt of split
cum bonus shares and dividend and brought forward from last quarter has been
resolved.

¢ | complaint received from Naval Kumar through SCORES regarding issue of
duplicate shares has been resolved.

* 1 complaint received from N Arjun through SCORES regarding non receipt of
duplicate sharcs has been resolved.

* 1 complaint received from Prithpal Singh Gulati through SCORES regarding loss of
shares has been resolved.

e 1 complaint reccived from Anil Kumar Poddar through NSE regarding mailing of all
communication through Speed Post has been replied to.

s 1 complaint received from Rajni Arora through BSE regarding non receipt of Annual
Report has been replied to.

¢ | complaint reccived from Rakesh Kumar Talwar through NSE regarding non receipt
of interim dividend has been replicd to.

¢ 1 complaint reccived from Satyawati through BSE regarding loss of shares has been
replied to.

¢ | complaint received from Indumathi Vimalakshi through BSE regarding transfer of
securities has been replied to.
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Thanking you,

Y faithfully, "
For TSR Darashaw Litd.

B

Smita Rao
Senior Associate Manager N
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TITAN COMPANY LIMITED

Correspondence Report for the period 1st April 2016 to 30th June 2016

Annexure

Sr.
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Total
Pending |

COMPLAINTS
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Legal Matters

Court / Consumer Forum Matters
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Payments

Non receipt of warrants {queries received
one month after the date of payment and
where recon of the payment is in progress
due to which fresh instruments cannot be
issued)

Fraudulent encashment of warranis
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Letters in the nature of reminders /

complaints

Total Correspondence Statistics

10

* Of the 5§ complaints, shown as replied, 2 were brought forward from last quarter.

The correspondence identified as investor complaints are letiers received through Statutory/
Regulatory bodies and those related to Court/ Consumer forum matters (where the Company/
Registrar is Invoived and is accused of deficiency in service), fraudulent encashment and non-
recelpt of amounts where reconciliation of the payment is in progress/completed after the end of

the reporting period
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