
ama DARASHAW 
Total S o l u t i o n s R e p o s i t o r y 

r 
T i t a n C o m p a n y L i m i t e d 
' I n t e g r i t y ' N o . 1 9 3 V e e r a s a n d r a 
E l e c t r o n i c s C i t y P . O . 
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R e f N o . : I S S / W A Q T 2 1 8 1 9 
O c t 0 8 , 2 0 1 8 

D e a r S i r , 

Sub: Extract of tne Correspondence report required as per Regulation 13(3) 
of S E B I (Listing Obligations and Disclosure Requirements) Regulations 2015 for 
the quarter 01.07.2018 to 30.09.2018 

A s p e r y o u r r e q u e s t , t h e r e q u i r e d i n f o r m a t i o n i s g i v e n b e l o w : 

Serial No. Details of Investor Complaints No. Of Complaints 
1 P e n d i n g a s o n 0 1 . 0 7 . 2 0 1 8 2 
2 R e c e i v e d d u r i n g t h e q u a r t e r e n d e d 3 0 . 0 9 . 2 0 1 8 4 
3 D i s p o s e d o f f d u r i n g t h e q u a r t e r e n d e d 3 0 . 0 9 . 2 0 1 8 6 
4 U n r e s o l v e d a t t h e e n d o f t h e q u a r t e r e n d e d 

3 0 . 0 9 . 2 0 1 8 
0 

• 1 c o m p l a i n t r e c e i v e d f r o m P a r a s m a l B h a b u t m a l t h r o u g h S C O R E S r e g a r d i n g d e m a t o f 
s h a r e s h a s b e e n r e s o l v e d . 

• 1 c o m p l a i n t r e c e i v e d f r o m S u m a n D w i v d e i t h r o u g h S C O R E S r e g a r d i n g l o s s o f s h a r e s 
h a s b e e n r e s o l v e d . 

• 1 c o m p l a i n t r e c e i v e d f r o m R P r a d e e p a n t h r o u g h S C O R E S r e g a r d i n g t r a n s m i s s i o n o f 
s h a r e s h a s b e e n r e s o l v e d -

• 1 c o m p l a i n t r e c e i v e d f r o m N P a l a n i a n d a n a v a n t h r o u g h N S E r e g a r d i n g n o n r e c e i p t o f 
A n n u a l R e p o r t h a s b e e n r e p l i e d t o . 

T h a n k i n g y o u . 

Y o u r s f a i t h f u l l y . 
F o r TSR Darashaw Ltd. 

lita Ra( 
Manager 

^ Smita Rao 

TSR DARASHAW LIMITED 
6-10, Haji Moosa Patrawala Ind. Estate, 20 Dr. E. Moses Road, Near Famous Studio, Mahalaxmi (W), Mumbai - 400 O i l . 

CIN : U67120MH1985PLC037369 Tel. : +91 22 6656 8484 Fax : +91 22 6656 8494 
E-mal l : csg-unlt(S)tsrdarashaw.com Website : www.tsrdarashaw.com 

Business hours Manday to Friday 10.00 a.m. to 3.30 p.m. 



A n n e x u r e 
TITAN COMPANY LIMITED 

Correspondence Report for the period 1st Jul 2018 to 30th Sep 2018 

Sr. 
No. 

Description Brought Forward 
from last quarter 

Total 
Received 

Total 
Replied 

Total 
Pending 

COMPLAINTS 
A Letters received through Statutory / 

Regulatory Bodies 
1 S E B I 2 3 5 0 
2 S T O C K E X C H A N G E S 0 1 1 0 
3 N S D L / C D S L 0 0 0 0 
4 M O C A 0 0 0 0 

Total Nos 2 4 6 0 

B Legal Matters 
1 C o u r t / C o n s u m e r F o r u m M a t t e r s 0 0 0 0 

Total Nos 0 0 0 0 

C Payments 
1 N o n r e c e i p t o f w a r r a n t s ( q u e r i e s r e c e i v e d 

o n e m o n t h a f t e r t h e d a t e o f p a y m e n t a n d 
w h e r e r e c o n o f t h e p a y m e n t i s i n p r o g r e s s 
d u e t o w h i c h f r e s h i n s t r u m e n t s c a n n o t b e 
i s s u e d ) 

0 0 0 0 

2 F r a u d u l e n t e n c a s h m e n t o f w a r r a n t s 0 0 0 0 
Total Nos 0 0 0 0 

D Letters in the nature of reminders / 0 0 0 0 
complaints 

Total Correspondence Statistics 2 4 6 0 

T h e c o r r e s p o n d e n c e i d e n t i f i e d a s i n v e s t o r c o m p l a i n t s a r e l e t t e r s r e c e i v e d t h r o u g h S t a t u t o r y / 
R e g u l a t o r y b o d i e s a n d t h o s e r e l a t e d t o C o u r t / C o n s u m e r f o r u m m a t t e r s ( w h e r e t h e C o m p a n y / 
R e g i s t r a r I s i n v o l v e d a n d I s a c c u s e d o f d e f i c i e n c y i n s e r v i c e ) , f r a u d u l e n t e n c a s h m e n t a n d n o n -
r e c e i p t o f a m o u n t s w h e r e r e c o n c i l i a t i o n o f t h e p a y m e n t I s I n p r o g r e s s / c o m p l e t e d a f t e r t h e e n d o f 
t h e r e p o r t i n g p e r i o d 



irrtN C O M P A N Y L I M I T E 

Shareholders' Grievance Report for the period 1st Sep 2018 to 30th Sep 2018 
1 

Sr. 
No. 

Description 
Total Total Pendin ? Days Total 

Remarks 
Sr. 
No. 

Description 
Received Replied 1 - 7 8 - 1 5 1 6 - 2 2 >22 Pending Remarks 

1 SEBI 1 1 0 0 0 0 0 
2 STOCK EXCHANGES 0 0 0 0 0 0 0 
3 N S D L / C D S L 0 0 0 0 0 0 0 
4 MOCA 0 0 0 0 0 0 0 

Sub-Total 1 1 0 0 0 0 0 

0 0 0 0 0 0 0 
Sub-Total 0 0 0 0 0 0 0 

1 
Total 1 1 0 0 0 0 0 

1 

2 

Non receipt of warrants (queries received 
one month after the date of payment and 
where recon of the payment is in progress 
due to which fresh Instruments cannot be 
issued) 
Fraudulent encashment of warrants 

0 0 0 0 0 0 0 1 

2 

Non receipt of warrants (queries received 
one month after the date of payment and 
where recon of the payment is in progress 
due to which fresh Instruments cannot be 
issued) 
Fraudulent encashment of warrants 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 

1 Non receipt of annual reports 4 4 0 0 0 0 0 
Total 4 4 0 0 0 0 0 

1 Change of address 40 35 5 0 0 0 5 
2 NECS/ECS/Bank details 37 32 5 0 0 0 5 

3 Application for duplicate certificates 67 22 45 0 0 0 45 
4 Transfer documents 64 37 27 0 0 0 27 

Total 208 126 82 0 0 0 82 

1 
G R A N D T O T A L m 2 1 3 1 3 1 8 2 i 1 

1 \


